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Dear Mr. Suresh, 

LETIER OF APPRECIATION 

It is with great pleasure that I am writing this letter of appreciation on behalf of 

the management for the dedication shown by you and your team during the 

recent floods. 

Recall, we had a very heavy rainfall never experienced before and our plant was 

submerged in flood waters. Your team was ready to respond in the hour of crisis, 

even though each one of them underwent hardships personally owing to the 

flood. 

The dedication and commitment by your team has ensured IAL to overcome the 

crisis situation successfully. 

Our Management appreciates your team for the good work done in bringing 

back the plant to normal, without compromising on safety. 

Yours sincerely, 

~ 
. ridh~~ 

- General Manager 
.' 
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